
DDOT and SMART pay far less 
than other jobs requiring a CDL

Drivergent

Metro Cars

XPO Logistics

Greyhound

Avis Budget Group

Trinity Transportation

School Bus Driver

Bus Driver

Truck Driver

CDL Bus Drivers

Courtesy Bus Drivers

School Bus Driver

$25/hr

$25/hr

$26.99/hr

$19.50/hr

$20-28/hr

$24/hr

DDOT & SMART start at $19/hr
(SMART starts at $16.50 for 8 weeks of training, raised to $19 after training period

...would you work for less?

as half of riders experience 
no-show buses, we call out, 
SOS: Save Our Service!

Transportation
Riders United

www.DetroitTransit.org
@DetroitTransit
@DetroitTransit
@DetroitTransit
info@DetroitTransit.org

transit advocacy experience. TRU believes 
everyone should be able to get where they 
need to go, regardless of whether they drive. 
TRU educates, advocates, and mobilizes for 

Contact

PO Box 2668, Detroit, MI 48202
www.DetroitTransit.org 

Greater Detroit is facing a crisis...
...a no-show bus crisis



This no show bus crisis creates a domino effect 
in our own comunity:
 - Businesses lose money
 - Workers lose jobs
 - Students miss school

SOS: Save Our Service SOS: Save Our Service

Compared to the rest of Michigan, the driver shortage is a uniquely 
Detroit problem.  Cities like Grand Rapids and Ann Arbor pay their 
drivers well and have had no issues with a lack of drivers

Source: TRU SMART Rider Survey

Over half of bus riders TRU 
surveyed often experienced no 
show buses.

Including rare occurences, 80% of bus riders 
had issues with buses failing to arrive.  Imagine 
if your bike or car was only available 20% of the 
time.

Read the full report 
and get involved at: 

DetroitTransit.org

“When mass transit looks like a crap shoot few 
employers will trust you’ll be at work by bus. 
Bless those that are flexible, yet many jobs 
aren’t.” 
- Stephen, DDOT Rider

“It’s bad. I have to tell the boss, ‘I be late!’ I 
wish they ran on time—like, back to back.” 
- Stephanie, DDOT Rider

DDOT and SMART have some of the 

in the USAlowest starting wages
Chicago: $28.99

Ann Arbor: $28.65

Minneapolis: $26.16

Pittsburgh: $21.94

Cleveland: $21.22

New Orleans: $20.59

Memphis: $19.79

Philadelphia: $19.55

SMART: $19.11
Atlanta: $17.74

DDOT: $19.15

Source: Labor Network for Sustainability (LNS)




